Oral Communication Skills in International Communication

Oral communication skills are good for global businesses. One is able to convey the right information to all the customers including international customers. They promote team building. According to Guffey and Loewy (2015), different people are able to understand one another without any superiority complex. It also helps promote diversity and reduce language barriers. This is because a single language will be being used to address diverse groups. In addition, companies are also able to work with diverse employees because they will be able to offer similar training and instructions in uniformity. This encourages oneness and accuracy at work. It is also used in advertisements. Different companies top up their print advertisements with oral communication. For example, common cosmetic advertisements use individuals to express the goodness of a particular cosmetic product being advertised. This helps reduce the cost of using print media. It also drives the message home more easily and deeply. One reading identifies with a fellow human. One easily believes when it is said than written. It also targets a bigger audience, unlike the print media. International meetings also use it. For example the United Nations' meetings. It expresses unity in diversity. It promotes mutual understanding.
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